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You can request a prescription in several ways;
1. Tick the items you require on the order slip printed with your previous prescription and hand in at reception, or post in the box in the waiting room, or send by post.
2. Order over the internet (you will need to register for a MyHealthOnline username for this at the surgery first and be allocated a password).
Please note, we do not accept prescription requests via the telephone.
Prescriptions will be ready to collect after two working days or can be sent directly to your preferred community pharmacy.
Town Gate Practice is a dispensing practice and is able to dispense to any of our patients who live more than a mile from a community pharmacy. This means you can collect your medication directly from the Sedbury Surgery.  Please ask us if you are eligible for this service.
We are keen to ensure that patients with ongoing medical problems are monitored regularly. If the date for your next review with a doctor or pharmacist has passed you will be asked to make an appointment.
Urgent medication – to obtain urgent medication outside of surgery hours you can contact 111 who will be able to give you further advice.

